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Chapter 1

Installation &
Uninstallation

Where to install Ignite

Ignite can be installation from any single computer with access to make a connec-
tion to the Tigerpaw database, including your desktop. After the installation,
all users will benefit — you don’t have to install this on any other computes.

The exception to the above description is when installing the Toolbox. The
Toolbox is our configuration utility for Ignite. We’'ll get into the details of what
the Toolbox provides and how it works later, for now you should know to install
the Toolbox on any user’s desktops designated for administration of installed
features. Although this utility can be installed on any number of computers,
it’s probably best to designate one or two administrators at most.

The Installation Process

Installation is simple, and straight forward. Follow the on-screen instructions
after executing setup. Carefully read and understand any dialogs which are
displayed. Here’s what you need to know:

1. You must have local administrative rights on any computer to install our
software. You will not need administrative rights to run the Toolbox
though.

2. When prompted to select components remember that any components not
chosen will be uninstalled after a warning prompt.

3. Once installation begins, a database selection dialog will be presented.
You will need dbo privileges for the selected database, or the installation
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will fail. This means being a network admin, or authenticating using the
sa (or another database owner) user name and password.

Upgrades

Upgrades should be installed right over the old installation unless you were
provided specific instructions contrary to this by a developer or someone in
technical support. There is no need to uninstall the product first. In fact,
uninstalling the product first is likely to erase all configuration settings for a
particular module. Be sure to read the next section to familiarize yourself
with the uninstallation process before performing an upgrade. Finally a current
backup is important as the potential for the loss of configuration settings or
other data.

Uninstallation

There is no uninstallation as there are with traditional programs. Instead, the
installation files are used for both installation and to uninstall the program in
portions or in its entirety. If you run the setup, and do not select a component
it will be removed along with its configuration settings.

In the image below, only the Toolbox will be installed and other components
will be uninstalled after a prompt warning the user.

’_”7} Custornizations Setup EI = @
Choose Components -
Choose which features of Customizations you want to install. Q

Chedk the compenents you want to install and uncheck the compenents you don't want to
install. Click Install to start the installation.

Select components to install: The Toolbox WEETEIET

[] Assign Reps by 50 Status
8 tomatc GL Codes

[ 1mmediate Credit Hold
[[] 50 Status Tracking

Space required: 20.3MB

[ < Back ” Install ][ Cancel I

Figure 1.1: WARNING: Only the Toolbox will be installed; all features will be
removed after a prompt questioning the user.



Chapter 2

Modules

2.1 The Toolbox

The Toolbox is a utility for managing installed Ignite utilities. Settings can be
managed, enabled, or disabled with this utility.

When the Toolbox is first run it will prompt to create a database connection.
Follow the database connection wizard. After the first run, the Toolbox will
start up on the Welcome dialog where some information about Tigertrak, and
the current database is displayed. If the database must be changed in the future,
use the “Choose Database” button as indicated by marker 1 in figure 2.1.

Modules are listed on the left as indicated by marker 2 in figure 2.1. Modules
not installed will still display in the list, but a message prompt explaining that
the module is not installed will appear, and its settings will not be accessible.

Modules all work in a similar fashion. Their options will display when selected.
They should all have a toggle to enable, or disable functionality, and a quick
reference list for configuration at the top. Settings changed are saved immedi-
ately.
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Figure 2.1: Toolbox Welcome Screen

2.2 Automatically Assign Reps by SO Status

Tigerpaw reps can be automatically assigned service orders based on the SO

status using this module.

As shown in figure 2.2, for each SO status (marker

1), a rep can be assigned (marker 2), or cleared (marker 3).

The assigned rep cannot be changed manually if the service order is in a status
with an automatically assigned rep, however service orders in a status without
an assigned rep are left unchanged by Ignite, and can be manually assigned.
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o2 Toolbox [ e =]
File
- Welcome Reps can be assigned automatically to service orders as the status changes by choosing the SO Status on the left, and the rep to
HAuto GL Codes assign on the right. Service orders with no designated rep to assign can be managed through Tigerpaw as nomal.
2y S0 1. Select the Service Order Status on the left
2. Select the rep to automatically assign to service orders saved under that status
Service Order Status Rep Assigned
All parts received Bill Fisher
Assigned Dave Foxworth
Closed Ed Spencer
Dispatched Portal Rep
New Sally Rellinger
New Web Steve Jones
Open Suzi fpaworth
Part Needs to be Ordered Tj entry
Re=i “ar biling i
Vi

v customer
Watting on part
Waiting on RMA

T l

Figure 2.2: Automatic Rep Assignment

Qﬂear Automatic Rep Assignment

2.3 Automatically Assign SO Parts Used GL Codes
by SO Type, Item Type, and Service Zone

Parts used in a service order can be automatically assigned GL Codes based
on the type of service, type of item, and service zone. Begin the configuration
by starting the Toolbox, and going through each SO type. The general rule
is that SO Type + Item Type + Service Zone = Cost/Income GL
Codes. If specific values for an item type or service zone are not chosen, the
<DEFAULT > selection will apply. See figure 2.3 while following the steps below.

1. Select the SO type (marker 1)

2. Select the item type (marker 2)

- The <DEFAULT> Type is used when GL Codes for an Item Type are
not specified

- If a GL Code is set for a part type (material, labor, special, etc.) it will

override the <DEFAULT> setting selected

. Select the Service Zone (marker 3)
- The <DEFAULT> Service Zone is used when GL Codes a specific Service
Zone have not been chosen
- If a GL Codes are set for a Service Zone, then they will override the
<DEFAULT > setting selected
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4. Specify the GL codes to assign (marker 4)
- One or both the cost and income GL Codes can be set individually
- If no GL Code is set, none will be assigned to the parts

5. If you've made a mistake, clear the setting with the Clear Button (marker
5)

GL Code Overrides on Price Book Items

Parts in the Price Book with a GL code override set will use those GL codes.
This can be used to create parts which should behave differently than the rest
of the items of that type.

A good example of using GL Code overrides, would be to make the distinction
between the freight item type, and freight line items. Many Tigerpaw users
setup a special Price Book item called “Freight”. These special freight items
would probably have specific GL codes that would be different from other special
parts. Using a GL Code override on this “Freight” part would be the best way
to handle this situation.

Order Of Precedence

The utility used to configure the automatic GL code assignments presents the
options in the order that they cascade. The most important category is SO
Type, and the least is Service Zone. Here is an ordered list of the order of
precedence for setting GL Codes when using Ignite:

1. The first GL Codes that should be set are the <DEFAULT> values for
both the Item Type and Service Zone. The GL Codes specified in <DE-
FAULT> will be used with no specific Item Types or Service Zones are
configured.

2. Ttem Types are the next most important category. If GL Codes are set
for a specific Item Type, they will override the specified <DEFAULT >
values.

3. The third category is Service Zone. Different GL Codes can be specified
for each Service Zone which will override the <DEFAULT> settings.

4. Each Pricebook Item’s GL Code Override will take precedence over any
configurations made with Ignite.

5. If none of these areas has been configured, no GL Code will be set.

Additional Notes

e Additional SO Types can be added in Tigerpaw under the Master Tables
> Service > Types
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e Additional Service Zones can be added in Tigerpaw under Master Tables
> Service > Service Zones

e The available Item Types are governed by Tigerpaw, and cannot be changed.
These types are selected when creating Tigerpaw Pricebook Items.

o Toolbox s
File
o Welcome In the lists below, select each SO Type, and choose a defautt income, and cost GL Code to be automatically assigned to parts used in service orders of
[ Auto GL Codes| that type. Mext, if different types of items in the selected SO Type should be treated differently from the default values, select the type, and their special

... Assign Reps by 50 Status | &L Codes.

1. Select an SO Type

2. Assign the <DEFAULT> Income. and Cost codes

3. Assign special Income, and Cost codes for tem Types that must be treated different from the <DEFAULT:
4. Be sure to assign <DEFAULT> values for all SO Types for best results

Enable Automatic GL Codes

Service Order Types ttem Types Service Zone Cost GL Code

Change Order - Cabling | [<DEFAULT= <DEFAULT=> 1 -
Change Order - Edsting Assembly 101

Change Order - New Freight 102 e

Corference Call Labar 103
Instalation ” Materal e 104
Installztion - Cablin| Special e 105
Installation - Existing 114

Installation - New 113 -
Local/LD - Billable =2 E—
Local/LD - Non-Billable Income GL Code ‘4"
Local/LD Job - Bilable, New 1

~

m

Local/LD Job - Non-Billable, Bxs 1m
MAC - Mairt 102 i
MAC - Parts Only 103
MAC - T&M 104
Maint Billable 105
Maintenance - Parts Only 114
Maintenance Contract 119
Maintenance Contract - NCI 12 o

Manual Ovenide

Meeting - Billable
Mesting - Non-Fillable: - Clear Seftings Q]

Figure 2.3: Automatic GL Code by SO Type

2.4 Automatically Assign SO Parts Used GL Codes
by Item Category, Subcategory and SO Pricelevel

Just like in the previous section, items in a service order can be automatically
assigned GL Codes but also based on the part’s item category, subcategory and
the service order’s pricelevel. Begin the configuration by starting the Toolboz,
and going through each item category. The general rule is that Item Cat-
egory + Item Subcategory + Pricelevel = Cost/Income GL Codes.
If specific values are not chosen, the <DEFAULT> selection will apply. The
operation of this module is so similar to the previously discussed Automatic GL
Code module that we must refer you to that section for further details.

Additional Notes:

e Additional Item Categories and Subcategories can be created in Tigerpaw
under the Master Tables > Inventory > Categories / Sub-Categories

e Additional Price Levels can be created in Tigerpaw under Master Tables
> Inventory > Price Levels
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e We do not adhere to Pricebook Item’s GL Code Overrides with this mod-
ule, they are removed from the order or precedence

e It is best to apply across-the-board default values (Item Category:Default
+ Ttem Subcategory:Default + Pricelevel:Default) to an unspecified ac-
count which will stand out in accounting and fine-tune when necessary

2.5 SO Status Tracking

The tracking of SO Statuses is a module designed to work with the Portals
also provided by Tigertrak. There is no management interface for this module.
Installing this module simply tracks the progression of a service order through
the statuses, and tracks how long they were in each status.

2.6 Immediate Credit Hold

Immediately mark a customer on Credit Hold in Tigerpaw when they are cre-
ated. This can be useful for establishing a credit line or limit before servicing a
new account. There is no management interface for this module.



Appendix A

Frequently Asked Questions

Q: Why doesn’t the Tigerpaw Database version
match my version of Tigerpaw?

The database version displayed on the welcome screen doesn’t match (unless by
luck) the version of Tigerpaw that you’re on, so don’t sweat it.

Q: ..but does it..?

Not yet, no; we’re always happy to hear ideas though. Additions, and modifica-
tions are typically prioritized according to the level of demand. We can always
provide quotes to expedite the addition of features or add custom functionality
as well.
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Appendix B

Errata

Changing Tigerpaw’s master table values can re-
move Ignite settings

If you’re going to be using a module which involves master table values, we have
to recommend you finalize changes to the values in the master tables first. The
technical excuse is that although we’re working in a relational database and
changes should be reflected everywhere, sometimes things don’t align perfectly
for us.
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Appendix C

Legal Stuff

Tigertrak Ignite Copyright (C) 2009-2011, Tigertrak / Acteon Networks, LLC

The Acteon, and Tigertrak logos, and all related elements are trademarks of
Acteon Networks, LLC.

The Tigerpaw name, logo and all related elements are trademarks of Tigerpaw
Software Inc.
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