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Chapter 1

Introduction

Tantivy is the new report mailing utility created by Tigertrak. Tantivy runs in the background and sends
scheduled Tigerpaw reports to an e-mail address at regular intervals. It can also revolutionize your collection
process by e-mailing invoices and reminders to customers.

Please use the following Quick-Start Guide as a checklist for a complete and successful installation. Reading
through the chapters will provide insight as to exactly how things work. After completing the Quick-Start
Guide, briefly review the appendix for answers to the most common questions, and known-issues that you
should be informed of.

Quick-Start Guide

a

Section 2.1 on page 3 explains the installation of Tantivy on the “Server” and any additional
administrative workstations

Section 2.2 on page 4 shows Tantivy’s Config Utility where you will, among other things, connect
to your Tigerpaw Database

Section 2.3 on page 5 details the necessary setup that must be done in Tigerpaw before Tantivy
will function

Chapter 3 on page 9 reviews all available modules, how to turn them on, and the details of how
they work

Start Tantivy’s Windows Service; check the Event Log for a successful start up (section 2.1)
Review the appendix beginning on page 13

Periodically check the Event Log for errors or warnings
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Chapter 2

Getting Started with Tantivy

At the heart of Tantivy is a Windows service which should be installed on only one computer. Although it
is not necessary, installing Tantivy on a server would be the best choice so that it runs constantly. From
here on we will refer the computer where Tantivy is installed the “server” for simplicity.

There is also a configuration component for Tantivy which must be installed on the server. We’ll call this
configuration component the “config tool”.

2.1 Install Tantivy

Installing Tantivy is as simple as running the setup program, and following the on-screen instructions. If you
are installing Tantivy on the server, be sure to leave both the Config Tool and Service components checked.
When installing on a remote administration computer, be sure to uncheck the Service component during
installation.

£2) Tantivy Setup e =

Choose Components -
Choose which features of Tantivy you want to install. 64 )

Check the components you want to install and unchedk the components you don't want to
install. Click Install to start the installation.

Select companents to install: Tantivy Config Tool Description
Tantivy Service

Space required: 29.2MB

[ <Back | mmstal | [ cancel

Figure 2.1: Setup - Choose Components

After installation, the Tantivy service will be installed, and an event log will have been created. The event
log for Tantivy can be viewed by right-clicking on My Computer and selecting Manage. In the Computer
Management dialog under System Tools > Event Viewer you will see Tigertrak Tantivy. The event log
should contain an entry stating that the installation has been completed successfully. This event log will be
where Tantivy reports information about it’s operations.

Next, under Services and Applications > Services Tigertrak Tantivy will exist as a service. Double clicking
on this service allows you to start, stop, and manage the service options. Our recomended changes to the
properties of this service are as follows:
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Tigertrak Tantivy Properties (Local Computer)
Genordl L0g On | Recovery | Dependencies |
Log on as

® e S
I Allow service 1o interactwit deskiop

& s sccourt [domain'administrator Browse.

Password:

Confimn password:

Help me confiqure user account log on optiors.

_OK Canel Apply

Figure 2.3: Tantivy Service Properties > Logon

General [tab] >Startup Type - Set to Automatic when ready to run Tantivy all the time, even after
reboots.

Log On [tab] > Log On As > This Account - Using Domain|Administrator is a fine choice for the use
to run Tantivy as a service. This user must be able to run local services, and also access any network
file shares which contain Tigerpaw reports.

CJ computer Management [_ D[]

B e | Action  Yew Window Help |_ =1 )|
eo [(B@EEFRBR @®B| 8 |
[ =] Computer Management (Local) ame_/ [ Descrigtion | Status | Startup Type | logOnAs | =]

-y Svstem Tools
=) Evert Viewer
Application
Internet Explorer
Security
System
[ Tigertrak Tantivy
-g=d Shared Folders
Local Users and Groups
&4 Performance Logs and Alert:
-2}, Device Manager
= Storage
&3 Removable Storage

Disk Defragmenter

Disk Management
=-{#1 Services and Applications
Telephany

hSQL Server Browser  Provides 5., Started Automatic Local System
%5QL Server FullTex.,. Quickly cre...  Started Automatic Local System
50 Server FullTex... Quicklycre... Started  Automatic Local System
B5QL Server WSS Wri.. Provides th... Manual Local System
System Event Notfi... Monkorss... Started  Automatic Local System
% Task Scheduler Enablesa... Started  Automatic Lacal System
hTCPfIP etBIOS He. Provides s...  Started Automatic Local Service
% Telephony Provides T...  Started Manual Local System
I Telnet Enables at... Disabled Local Service
hTerminal Servicss  Alowsuser... Started  Manual Local System
i Terminal Services 5. Enablesa ... Disabled Local System
% Themes Provides u... Disabled Local System

@ E
T o

e

Automatic

% Uninterruptible Pow... Manages a... Manual Local Service
tnUpload Manager Managest... Manual Local System
laVirtus| Disk Service  Provides s... Manusl Local System
laVMware Physical Di... Enables su.. Started  Automatic Local System
el vMware Snapshak Provider Jiare Sn... Manual Local System
ls¥Mware Tools Service Providess...  Started  Automatic Local System
Y¥olume Shadow Copy  Manages ... Manual Local System
Y webClient Enables .. Disabled Local Service o

4 | | % Extended b, Standard
\ [ \

WWI Control

{4 SQL Server Configuration M.
(-8 Indexing Service

3 Internet Information Service

5 55 o A o A A o ol o o oA o o o o o oA o oh BB

Figure 2.2: Computer Management - Pre Server 2008 / Vista

2.2 Configure Tantivy

If you were ambitious while reading the last section and tried to start Tantivy through the Computer
Management dialog it would have informed you that the service started and immediately stopped. If, after
trying to run Tantivy unsuccessfully, you checked the Event Logs you would know that there was a problem
connecting to the database. To configure Tantivy for use run Tantivy Config found in the start menu under
Tigertrak > Tantivy.
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a_! Tantivy Config Tool f=llE =]
i Welcome
i~ Invoices
i Tigerpaw Report Scheduler |
E-mail Settings
Send to Admin
Server mail example.com Pot 25 Usemame jsmith
[ Information
From Name E-mail Robot Password ==
[] Wamings
From Address  noreply@example.com ] Require 551
Admin Address admin@example com Test E-Mail ] Crifeal
Additional Settings
Global Report Path  “\'server\share\Tigerpaw Reports’ Q
izt um o the web 2t Tigerraie - Sbes and Suport 2153501600
Tigerak Cryzesl Maler Copyright  2010-2011 Tigerraic Acioan Netwarks, LD
Thiz Tigerpmw name, laga srd o ey .

Figure 2.4: Tantivy Config

When it is run for the first time a Database Connection dialog will display. Choose any Tigerpaw database to
connect Tantivy to. If you have never connected Tantivy to this database before it will ask you if you would
like to install and register. The remaining options in the welcome dialog should be relatively straight-forward:

1. Databases shows a list of databases to which Tantivy is currently connected. The list acts as a way
of configuring multiple databases from the Tantivy server. Select a database to configure it. Add new
databases, or remove existing databases with the + and - buttons to the right.

(a) When a new database is selected the registration dialog will display. To view the registration
dialog for a database after this initial registration, choose the database and click the R button.

2. This dialog reports the state of the Windows service, and will allow starting / stopping of the service
when run on the server.

3. E-mail settings to connect to, and test a mail server. On the right hand side is the option to send
information, warnings, and errors to the administrator.

4. Choose the Global Report Path from the server.

2.3 Configure Tigerpaw

Before we're ready to start Tantivy read through this section and configure Tigerpaw.

Ensure Reps have an Email Address

It is important that reps have an email address in their settings which will be used on occasion. Reps can
be edited by going to Edit > Master Tables > Rep > Account Reps [in Tigerpaw|. The E-mail 1 field can
be found under the Contact Info tab.

Create a BookKeeper Contact Profile

Tigerpaw designates the recipient of an invoice using Contact Profiles. View your contact profiles in Tigerpaw
by going to Edit > Master Tables > Marketing > Contact Profiles. Confirm that you have a contact profile
suitable for this task, or create a new one. We like the term “BookKeeper” and going forward we are going
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to use this as the designated name for the person in charge of receiving invoices from your company. You
can use any term you’d like for your database.

[~] Table Maintenance
File Edit Help
DEX|lsgae

FL3 Joumal A

(B ket ] Search

T Account Groups

3 Account Frofiles Contact Profles

o= | ]

3 Contact Groups

Contact Profies.

{3 5IC Codes

Aggressive

T e
Budget responsbiily
{3 Oppoturiies Collegs graduiate
{3 Phone Numbers Decision-maker
-3 Projects Techrically proficient
(3 Ouote Understands Accounting
1 Rep

3 Service

3 States >

i

Figure 2.5: Master Tables > Marketing > Contact Profiles

Set the BookKeeper Contact Profile

Tigerpaw has an option to designate members of the BookKeeper contact profile as contacts who should
receive invoices. This option is accessible in the Configure Accounting dialog under Tools > Options >

Accounting Interface.

Assign BookKeepers

Configure Accounting
File Help
e save andext | @
£ Beneralrformalion || System G/L Accounts and Codes

General Infomation

Company ID 555 Accourting Date ta ise -
Fiscal Period 2 Accourting Link Ouickbooks ProErhanced
Baich Fil Path Wcteometworkshuser: 1| Cost Method Averoge |
Joumal IDs System Options

Purchase. Lot Encble A/ Feed

Sales: GLOD Enable G/l Feed

Adustments GLO2 bR

Default /R Customer Number
Source Data Account Name -

Masimum Length; Ll

(7] SendZeio Dl Invoices to A/

[ Send Ze Dol Transactions to G/L

[7] Suppress Zero Dolsr Invoicss In Batches

[ Suppress Zero Dollar G/L Traneactions In Batches
] Alow Errer Carrections While Pasting

Contact Frofile to Rleceive Email Invoices

Cortact Profie: BookKesper -

Foice New Invoice number on ciitical data change
Create Joumnal Entries for Final Pragressive Invaice

Figure 2.6: Accounting Options

Finally we're ready to assign the BookKeeper profile to our Tigerpaw account contacts who should receive
invoices. To assign contact profiles, select a contact in an account, and right-click in the group and profile

window to select Add Profile.
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Tigerpaw CRM+ [dmzwin.acteon.net\development;Sample_Victor]
1 File Edit Wiew Tools Tasks Accounts Inwventory Activities Reports Help
IERE AT P2 kL
> Al Yankee Candles (41) Account view g
Favorites B
General Information Phone Numbers
4 Search Hame: ‘arkes Candles ﬂ Aocount D ERICK Phane [ Ex [
#) Dashboard Addiess1: 1116 22ND 5T El 5] Type: Prospect -
Addiess 2. Status: Active -
i ¥
History i Cily. State:  Phiadelphia PA +  Crealed: 5/5/2009
e ounts “ Zip, Country: 19103 U.5.A. - [T1s aVendar
|f| Acsount view Primary Rep:  Ed Spencer - [T11s a Subcontractor
8 Contact wiew = Summary Hat Note
m PerarRLERem @ Journal entries Open quates - 0 Open service orders "
E& Contact List visw @ Related accounts o Open opporturities o Past due tasks
o 0 Open projects 0 Dpen RMas -
i Journal List view
Contacts 1 wieh & Email I Marketing ] Special Instructions 1 Service Defaults ] Directions to Location ]
i ¥
Bcheduling b | Contact M ame I First Mame | MII Last Name = | Title I Department ” Phore | Ext |
n t atthew Regul I atthew Fegul
Marketing ¥
Sales e |
Service ¥ : Eﬂ Contact Groups
&3
Projects ¥ A, Aogressive
4, BookKeeper
Accounting ¥
Add Groups...
Inventory ¥ Add P,
Purchasing ¥ Delete Selected Cod
- Bl ™ t

Figure 2.7: Assigning Contact Profiles
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Chapter 3

Modules

The navigation tree along the left of the Tantivy Config utility displays the welcome dialog, and each of the
available modules. Read these sections to clarify understanding of any options in a module, as well as the
detail as to how each module works.

3.1 Invoices

Configure Invoices to send by setting the shared options, and sending options. The shared options consist
of the invoice report to use relative to the global reports path selected in the previous chapter, and a BCC
email address to receive all outgoing email addresses. Using the BCC field is an excellent way to see the
results of Tantivy working to be sure it is configured as expected. Clicking on Send Example will prompt
for an invoice number, and recipient e-mail address.

Each of the three desired sections - sending invoices, reminders, and receipts - must be enabled separately.
When sending invoices, you can choose the action to take if an account has no contacts marked for receiving
invoices (no BookKeeper profile assignments). At this time, the only option is to send the invoice to the rep
who posted. Other options include selecting an account group to exclude from receiving invoices, reminders,
or receipts.

Invoice Detail

After installing Tantivy

1. Invoices that have been posted, and are not yet paid will generate an invoice to be sent to the customer
2. The BookKeeper recipients will be put in the To field of the email

3. If no BookKeepers were found for an account, and the Send to rep who posted option has been enabled,
the email will send to the rep who posted

4. If neither BookKeepers or a rep’s email could be found an error is logged

5. Invoices which have logged an error will not be processed further
Reminders and Receipts work the same:

1. Reminders are sent first after 20 days, then every 7 days following the first reminder until payment is
received; receipts are sent out as payment is received

2. The BookKeeper recipients will be put in the To field of the email

3. If no BookKeepers can be found, an error is logged and the invoice is not processed further
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[=1 3

7 Shared Invoice Options
Report to use [relative to the Global Repart Path]:

I\nvnica pt

BEE all nutgaing emails

I cdevannep@acteon. net

Send Example

==

¥ SendInveices
E-mail invoices to accounts as they are posted
i~ If unable to send an invoice to the account

— Do nat zend to accounts in this group

Closed 50 Now thu Jan
Compaq Prospect
Customers

Daves Prospects

East

Favorite Accounts
Networking prospect

™ Sendto rep who posted

Clear

1

KR

T Send Reminders

Do nat send to accounts in this graup

Closed SO Moy thiu Jan
Compan Praspect
Customers

Daves Prospects

East

Faviorite Accounts
Metworking prospect
MNetworking system prospect

[Elear

| L

T Serd Payment Receipt (a friendly “thank-pou'’)

Do not send to accounts in this grovp

Closed S0 Mo thiu Jan
Compag Prospect
Custorners

Daves Prospects

East

Favorite Accounts
MNetworking prospect
Metwarking spstern prospect

[lear

[ —

L

3.2 Tigerpaw Reports

Figure 3.1: Invoice Options

Tantivy can schedule existing Tigerpaw reports to be converted to a .PDF and delivered to an e-mail address.

Scheduled Reports

Schedule Options

Monthly Expiring Circuit Contracts
Daity Consolidated Report

Sales Summary by Account Source|

o

Report Title
Report Subject: Sales Summary by Account Source

Sales Summary by Account Source

&

Frequency: lDa\?y

Report Parameters

StartDate F Bl [onths

EndDate Cumert Days

For Source (@)

Recipients

ismith @example com

@

Remove

Figure 3.2: Report Scheduler

1. Scheduled reports are listed in the group box on the left. New reports can be added with the “Add
New” button, existing scheduled reports can be removed with the “Remove” button.

2. After selecting an existing schedule or adding a new one, the options for the selected schedule are
displayed to the right. The e-mail subject and frequency of report are adjusted first.
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3. Report options are very similar to those presented when launching reports from Tigerpaw. However,
you will notice in our image above that dates are displayed in a different manner. Rather than specify-
ing a single date, Tantivy creates a date at the time a report runs relative to the current date. You can
use this “current” date (the date when the report is run), or add/remove any number of days, weeks,
or months to the current date.

For example. If a report requires a date range (two dates), and you want to see the upcoming week’s
worth of data specify “current” for the start date, and “+ 1 week” for the end date. Likewise, to see
last month’s sales numbers use “- 1 month” and “current”.

4. Recipients can be added or removed from the recipient list with the 4+ and - buttons to the right.

5. Preview reports before saving to be sure they work as expected. You can send the report to all
recipients immediately with the “Send Now” button.

Operation Detail
Here are some important details about how reports are sent.

1. When scheduling reports they will not send immediately: daily reports will send tomorrow; weekly on
the first day of next week (Sunday); monthly reports on the first of the next month. Use the “Send
Now” button if you'd like to e-mail the report now.

2. Daily reports are pretty simple. They’ll send each day at midnight or when the Tantivy service is next
started if it were to have been stopped. Daily reports are forgotten at the end of each day if the report
did not send successfully. In other words, if the Tantivy service was shut down for 3 days you will not
receive all 3 daily reports once started.

3. Weekly reports are a little more forgiving. If a weekly report did not send, Tantivy will attempt to
send that report for the entire week. After that week has passed, the failed report for that period is
forgotten but the report will now attempt to send for the new period.

4. Monthly reports work similarly in that they will attempt to send for up to the first of next month and
forgotten thereafter.

5. Date generation is based on the start date of a subscription period. That is, if your report sends out
late it should still use the first day of the week or month.

The above detail may seem a bit lengthy but will help to explain the behavior of Tantivy in situations such
as:

O If Tantivy has not run for a period of time, reports will try and send immediately after restarting it
O After subscribing to a report it will not immediately send the report

O If a subscription with no recipients is created, but then recipients are added, the report will immediately
try and send
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Appendix A

Frequently Asked Questions (FAQ)

Q: ..but does it do the Mersenne Twister?

Not yet, no, but we're always happy to hear ideas! Additions and modifications are typically prioritized
according to the level of demand. We’re also provide solid quotes for custom reports and modifications.

13
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Appendix B

Errata

It’s a matter of life: mistakes happen; problems come up. Here is a list of troubles we've had that just
couldn’t be addressed, or are waiting to be addressed.

Not all Tigerpaw reports work

No, not all Tigerpaw reports will work with Tantivy. Hundreds of reports do work, but many do not at this
time. You should always “preview” a report before saving it to determine that the report will send without
any errors.

Quirky Startup

The first time you start the Tantivy config utility you’ll probably get a polite error related to the config-
uration. This is because no database connections exist yet - just complete the connection dialog and this
shouldn’t happen again (unless you delete the only available database, maybe).

15
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Appendix C

Legal Stuft

Tantivy Copyright (C) 2010-2012, Tigertrak / Acteon Networks, LLC.
The Acteon, and Tigertrak logos, and all related elements are trademarks of Acteon Networks, LLC.
The Tigerpaw name, logo and all related elements are trademarks of Tigerpaw Software Inc.

The Crystal Reports name, logo and all related elements are trademarks of SAP.

17



	Contents
	1 Introduction
	2 Getting Started with Tantivy
	2.1 Install Tantivy
	2.2 Configure Tantivy
	2.3 Configure Tigerpaw

	3 Modules
	3.1 Invoices
	3.2 Tigerpaw Reports

	A Frequently Asked Questions (FAQ)
	B Errata
	C Legal Stuff

